
Background
Refugees and people seeking asylum face
complex challenges resettling into the UK,
including navigating unfamiliar systems,
managing post migration stressors and
overcoming language and communication
barriers. CLEAR (City Life Education and Action
for Refugees), is an organisation based in
Southampton which provides advice, education
and support to refugees and people seeking
asylum, who are rebuilding their lives in the city.
This mixed method study explored the
experiences of refugees navigating services in
Southampton, focusing on refugees’
perceptions and experiences engaging with
CLEAR. This aimed to understand the factors
contributing to making a service hospitable,
from the perspective of the service users.

This study combined semi structured interviews
with seven refugees who had used CLEAR’s
services since 2022, with a questionnaire
exploring client experiences, usage patterns
and attitudes towards CLEAR. This mixed
method approach aimed to capture a broad
range of client experiences and develop greater
understanding of the barriers and enablers to
using advice and support services in
Southampton.

Learning from refugees’
stories:
Exploring the journeys of
refugees and asylum
seekers navigating
advice services in
Southampton.

“CLEAR project helped us a lot with
our accommodation. Whatever.
Registering our details, circulated
and contacted schools, hospitals,
GPS. So yeah, CLEAR project
helped us a lot and we are really
thankful for that”

Hannah Parish
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Participants expressed feelings of stress and isolation due to the unfamiliarity and
instability of life in the UK. Refugees have unequal access to mental health support,
highlighting this as an area of unmet need in this community. However, Participants
explained how practical support, combined with social interactions and supportive
relationships with CLEAR staff members contributed to building resilience and
improving wellbeing. 

Participants perceive CLEAR as respectful, welcoming and supportive, and
appreciate CLEAR’s flexible and responsive model of service delivery. This
highlighted CLEAR as a hospitable, person- centred organisation, fostering
respectful and empathetic relationships, where the cultural and personal needs of
an individual are understood. 

Conclusions 
CLEAR’s adaptive and person-centred service model
plays a vital role in enabling refugees to access essential
services, highlighting CLEAR as a key organisation in
improving the quality of life and ability of a refugee to
integrate into life in the UK. 
Our results highlight the need to expand culturally
appropriate and accessible mental health and resettlement
support across the region, to assist the third sector in
supporting refugees and people seeking asylum. 
Continued and increased support for CLEAR will further
help to sustain refugees’ ability to access wider services in
Southampton and build a life in the city, reducing the social
inequalities that are present in the community. 

Participants had contrasting experiences of empowerment and over- reliance on
CLEARs services. Some participants described how CLEAR had fully equipped them
with the skills to navigate life in the UK independently, others are still heavily reliant on
CLEAR. This shows the complexity of the refugee experience, and highlights the
importance of advice and support services moving beyond solving problems to also
building the capacity of refugees to navigate life in the UK independently. 

Participants relied on CLEAR to access the GP, Job Centre, housing support and
much more. Working with CLEAR improved the participants ability and confidence to
use these services that are often inaccessible or confusing. 

Key Findings 


